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The First Microfinance Bank in Yemen and MENA Region
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One of the benefitiaries
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Arab Gulf Program for Development
(ADFUND)

. §.n]|
Founders
o ® &



$yanlll Jugaill Jall éliy tnduil 13Lal

dolaiwo dyla Gload @aédi wl] Waay anay) Jé iy cli ga Jolll i
Uloxd (o dagprall diiaull _j.u.l‘\JI g widiallg agaaall (Jaall ¢ngal
¢llag anjenllg apenll gijlitall ¢(ngld anly «wnawy! (napnall glhall
a\ugai — gali — jlval — Jigai) alabi dala Glaxd @iaéi JUa ga
agéill  daxdy - djyclainl ayadi dlggai - dlojbhg  auddls
A all...ayigyisivl

Glapan g Gl halhae @ als (nag aillasl ailoas Jalll ¢liy @ady
.al dip ¥ ga diy aung Iy yg. @ iyl & yjgaaall

Why AMB was established?

AMB is a non-profit Institution seeking to offer sustainable
financial services for those who are deprived from formal
Bnking sector services in Yemen, such as (low and limited-in-
come households, in particular micro- and small business
owners), through the provision of diversified Products, that suit
— their needs as a tool for fighting poverty and unemployment.. AMB
' has provided a broader range of finance services, such as (credits,
savings, insurance, remittances, money exchange and cash disburse-
ments, and mobile money services... etc.) and throughout these services
AMB succeeded to reached all Yemeni governorates and provinces to
become the Bank of the Unbanked.



- tiaull J<I alold alla Glaxd jagii gi yanlll Jugaill Jalil elis aakhy
Al-Amal Microfinance Bank aspire to offer inclusive financial services to all Yemenis

Wa ayp nallg aaiyll Ghbliall glSwl diclaizVig aplniall glugll i (g daabwall wu] penll Jugaill Jolll ¢liy tnewy
Glwjlaall Jaal bog 4)silag djuaio a lla jicg @ illa Gload jiagi JULS g0 aganallg gasdiall J5all ungd lngnisg goaull
duwdo il aunylg dcgiia GlSlug aylle Linglgisig alago alg & solwll asupill aLHT Gagg Lale wjlsiall augall

.A21ljg dalaiwa aylo
Al-Amal Bank seeks to contribute towards improving the economic and social condition of populations in Yemen’s rural and
urban areas, particularly, the low and limited income groups, particularly, through the provision of distinctive and innova-
tive financial and non-financial services. According to the best internationally-recognized practices and Rulings of the

Islamic Sharia Law via well-trained staff, technology and diverse partnerships, it became a leading and sustainable microfi-
nance institution

asub JUA go Glwjlaall Jnal Gag cLidl dolaiwl Ganig «\asll Glalisl ¢uli djiaio dlla H€g dylo dloxd guuaig pighi -
. 3130 Glgul piag <IS pinllg ggjall go dsulg
G3g2g dolw glanl Ja=ll iy go jj=ig cnuuwgall Jasll axgl dals (nhei d yllc 6:165) 416159 & Lolsio & yld) &1y jghi -
) .4jghiog danlg Glwluug alaVl laag dlaphall
L12glgisi @ladiwbg a Blg njla] @l iaiig Aluwylaall J hal wnle @an)aig onydull jalsil a13lhg & =auiba Joc & 1y jighi -
«Jasll auluwillg digpall Gaai &-Liang §)g-hia
JsI iyl alluwyg a1g) JLnyl gani a le (nojldg (uldly JLnil daghia cLip JUA ga éxil) & ylo & wwgas clidl dilsa jyj=i-
Acgiin Jygai jrlna uing c1S piillg <llasllg g alsl|
To develop distinctive financial and non-financial services meeting the needs of its clients and ensuring sustainability of the Bank accord-
.ing to the best practices via a wide network of branches and partners and by opening new markets
To create an integrated and highly effective control environment that improves institutional performance and strengthens the work «
.environment to ensure the safety and quality of outputs according to clear and sophisticated policies and guidelines
To create an encouraging and attractive work environment for the staff and train those on the best practices with a clear administrate «
.system, using advanced and up-to-date technology that realize resilience and smoothness at work
To strengthen the status of the Bank as a leading financial institution by building a highly effective internal and external communica- -
tion toolkit that ensures delivery of the Bank’s vision and mission to all staff, clients and partners, and attracts divers funding sources
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Vision
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Mission
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Optimal Service
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Accountability

Core values and Principles

aamljill
Integrity
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Team work
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Transparency
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Continuous
Development
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Legitimate officer

wathiill J siall

Organizational Structure

duoga=ll areaall
General Assembly

GjIx¥l gulaa
Members of the Board

wAaiill @leldl paall
CEO

wAaaiill paall aclwa
CEO Assistant

ajlaMl gulaa glal
committees of the Board

dauslall a=alpall Gjlal
Dept. of Internal Audit
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International
partnership &
Coop. Dept.
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adpnall
Banking

Services Dept.

J1gaill gjlal

Finance Dept.

Grguuill gjlal
Jlacll pghig
Marketing &

Development
Dept.

a)lgall Gjlal
HR Dept.

adlall gjlaMl
Financial
Dept.

Holaall §jla)
Risk
management
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Strategic Orientations

il ey drgilyiul Glaal asil GVlaall wid s gnapnall Ggull (né dsliyll gai inbidiwall il aagi Jb na
JUA g0 cnawllg duaylallg adalall Jasll aiy Julail daii wlaall oda ails ¢us alig) Guéai wll Jgngll wll lalvs ga
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- ausull gl wyyall Judiwall (ia eligl anlgi a6 will alaiaall Glagaaill

.1 «Gouwll d3Liag wilall Jgasll jijei

Enhance financial inclusion and market leadership

cligll adlall Glyadll jyj=i 02

Enhance the Bank’s financial capacity.

8)Si1ag djsaia Jac diy

Distinguished innovative working environment.

.Lgag Lilha clidl dilsa jjeoi

Enhance the Bank’s position locally 0 4
and internationally.

Among its future orientations towards the banking leadership in various banking fields, strategic goals were emerged,
through which the Bank seeks the implementation of its vision. These goals came as a result of internal and external
work environments analysis. Through these strategies, AMB aims to address the internal deficiencies, enhance strengths
and take advantage of the available opportunities. Besides that, focusing on the reduction of potential threats that the
Bank may face in the near far future.
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Our Partners

FROM THE AMERICAN PEOPLE
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Social Fund for Development
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(2IFC

International
Finance
Corporation
World Bank Group
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Our Varied Services Our Services

meet our clients
S needs

GJ-‘LO‘H HE QLQM')JI
Non Financial Services




aulall Gilaaall

Financial Services

Electronic Loan wnigjisiMi yajall -

IVl j2nVig dpenil ahdilll ulanl Jigai
. digyisil Gloaall slaw Glilac

Funding micro- and small business owners for
electronic payments services.

Energy Loan adlhll g3 -

Jaall yngag jenlllg duanll ahidiilll ulanl Jigai
¢ Guaul Glaghia wnle (Jgnall tno gucillg agaaall
. @bl aalhall Glojliwa JSg « Gliylhg . Guwad algll
Funding micro- and small business owners and
limited income people who wish to acquire Solar
systems, solar panels, batteries and all alternative
energy requirements.

AMB Seasonal Offers Lnawga d.nill LPQF - |

Glelhall j2nVlg duenll gijliall ulanll Jigai
@aihdil pghil ((oead - elin -¢jlai) .
Funding micro- and small business owners and
limited income people who wish to acquire funds
to cover their private needs without extra
charges.

Housing Loan nisSull gajall -

sganall Jaall ulanlg ahdiVll ulanl @ady Jigai
(a=uwgi -@ua)i -<liy) Jugai wnlc Jgnall gucllig
Funding low and limited income people who wish
to acquire finance related to construction and
restoring buildings.

Project Loan gijlirall jays -

Glelhall jenlllg dpsenll g1jlitall ulhnll Jigai
@aihdil pghil (s - wnelin -¢njlai)
Funding micro- and small business owners

(Commercial-Industrial- Service)

Individual Loan al}éf\JI Jaja --

gl hlidall gl cnagsall clhéll tna guabhgall Jigai
Jgnall ggie p epallg culill sall wulanl ga galall
anld ablisl gl dhuiil oy Gligai wnle
Funding fixed income employees in
Governmental and private sectors who wish to
acquire finance for their activities or private
needs.

Agricultural Loan wncly i japall -

wile Jgnall iné guclllg gacyljall shalll Jigai
- Guilginllg arch i galelll GMigai
Funding farmers who wish to acquire funds for
agriculture and animal products purposes. .




Investment Funds jlaiiwMl Gualin

wilgay guaiaall gupaiinallg Jlacll Jloy waaiug tiapne b
AiclaisVl &lgiwall

A bank account for businessman and investors who are interested in
social responsibilities.

Deposits gilagll |

clidl wal lacla] JUs go ;o.ailg.nijl.uihul wno guclgl eMasll cnapna ubws
labléa (i gglnay g, wawll i gga laui 12 - 3 gy aglhi alioj ayial
ao\wll a=upill 2o asalgiall ayjlnall Iata Gag digiw oyl tnle
A bank account designed to those who wish to invest their money through
banking deposit of 3 —12 months without any withdrawn, in return, they receive
annual gains according to the principle of speculation of Islamic sharia

Current Account unjlall ulwall

Gllasy @bl (@ylicl luniid - lal) <\asoll A1l (rapna bus
-wbwall tno jagiall awnyll 3gas ena ¢llig cidl gg)o o glauMlg uaull
A bank account allow clients to withdraw and deposit from the Bank
branches under the available balance.

Saving accounts pagill GLblws

ia0 @Gag @ailpaa wnle TJIJJi adlo aiw 5 dilai wna cMa=ll qiag
. AroMwll asupill g0 adolgiall dyylhall
Grants the clients financial gains to their savings according to the prin-
ciple of speculation of Islamic sharia

a)adl ajaill ol
aj<all Lisal ¢ligal &jlalg

The origin of a single fruit is the seed
and The idea of managing your money
is that what AMB have got

Financial Services aulall Glaaall




Remittances

Social Cash Transfers diclaixVll GMagaill -

el WD ch atllall dlaclwall gas l&IM5 o @iy, 4jghiog dille alilaglea aiiai Ald daadi dlligai doxd (i
Cash Transfer £9)0 Gub gc <lga (nsiy bl 3gagl dalall ggay guadiwall dpislio dhbgpitall pcg dhbgpitall
Aielaingl Jobl CAl_jg .é@dilagall Wnll (Gja giéma_‘lebléj giCLLlJI
A cash transfer service with highly advanced informative technology via which conditionaland
unconditional financial aids being paid directly to the beneficiaries through the Bank branches,
service points or outreach teams without a need for bank account.

driaull &yygmanll clail (na dpitiia daad dhdi 4,000 o jisi
More Than 4,000 Service Points All over the Republic of Yemen

22

wgjhll uenl na Jai
aiclgall Gabig
e We work under the most

Governorates

difficult circumstances with
333 Accurate and strict

36,986 e deadlines

Glogays
Neighborhood
& Villages
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Internal Remittances duslall GMagaill

OMygaill alsub o clidl MSg ga aslpill , awalia jlawig Gljaig Msglig ggjall asub pc gipull (ndalall Jigaill doad @ady Joll cliy
A\bgaill ape Wpni will dioadllg ayhill dlaall (o doxsll bhilai Ellisg , dyjgaanll dlipinag dlhalha @gac g duiiiall adlall
. PYES (uhi jc gl dill cMSgg ¢g)a jic d)janall asiall

AMB provide internal transaction PYES via its branches and agents with competitive features and prices through the wide-spread financial
transaction networks of its partners in all Yemen governorates and districts, as well as service points of commercial and service stores
through which the internal transaction issued by the Bank’s branches, agents or PYES App got disbursed.

External Remittances auyjlall G\ugaill

dlga 200 (o Jisi (na épdiiallg @llell twgiwa wile wllall Jugaill Gls pb ws ga asipdull dapall dojlall a\ligaill daxd @ads Jall lis

AMB provides individual external transaction with global large money transfer companies in almost 200 country

XPRESS' ()
\\m{ ONE Y MoneyGram

money transfer

- guallg Liilunlg LS i ga S (na dlwlpall elgil @Sub JU5 go Gaigull daxd jic GlS il ayjlaill GMigaill doxd @aéy Las

, as well as providing commercial transaction service for companies via Swift service through correspondent banks in Turkey, Spain, and Bahrain.

gy pes F i faklif bank



aisill wilgall PYes (Guhi @ladiwl ddlall Glda=ll ga aaell clpal al ariig, Jrasll Jgarall @ilall @éap hiipe ¢nigyisil alws ge §jlic
. aialell wilgall SMS aunall Jilwyll pc gi
An electronic account linked to client mobile phone number, through which the client can perform various financial services via PYES App on

smart phones or via SMS.
PYes Services g CGlaas

elall piilga slaw Jilga alaw glggia go wawll  ga Jigalll Jugai
. elyasilg Culill @ilall el Mg Gllwall wilg
.Gigiilllg Jlgallg . aalizall

Electricity and Landline, mobile  withdrawing from Money
water bill and internet bill Bank’s branches transference in
payments .payments and agents and to different

accounts
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Xy o~ 4y 1nd Jilw gl Cuiyiil
® ® Internet or SMS

Offline Online
anly Ganbai (3 2hilalia | G0l
All what you need is in one App

glaig dlgaw 4 isVl 4 1 ' CpiiVllpc Guhill @lasiw)
Secure & Save - (SMS) &pinall Jilwyll gl

W Via Internet Based Application or SMS
e SV LB —

J

wilgall ajasi w(nlc Jasy 5
(a1gjail) aisallg asalall

Works with cell phones & Smartphones

2 ot Qlwo ga glagdllg wouldl
J45g Wbl go

Wlthdrawmg & Depositing Via PYes
From the nearst Agents

TIBS5900%: il yuily BOO000E : ailial] Gpalil Jolgil

\ \
blaig Msglly anls dui ﬁ & 3 I JJLUJIgAJI{Qi:I’-’IQ JLuy]
Jiguasll ajmal inlc gyl = Sl = G-
Transfering or Receiving Money

Special Verson for Agents & Service points Via the Bank Agents

d,n!:ll el
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Al-Amal Institution for Training and Entrepreneurship (REYADAH)

: WAy ayyell glid) dcgaang Aiaal polip go aslpill lawuwliy elidl @ld dny ¢ auwwga na

(@sly) Jlacll alyyg wpaill Jolll Gwwga

A non-financial institution established with AGFEND and Bogshan group aiming at:

Financial Literacy dulall Giall gaa

psl go 8xalg guiayl wlél laia wiley will ddlall dolll aei
ady=all gutiagl st gpal guyl ail &y, Jolll ey aslgi il Gilgl
will Gloaall amla gl jenll Jugaill Glwwde dmlay
aliall adlo gug)s @uhii go a ail Jolil elis ¢jal ellallmaadi
llliteracy of Yemenis regarded as the biggest obstacles that AMB
face. Most Yemenis are not aware of the existence of microfinance
institution or its services, thus, AMB realized the importance of
organizing micro financial courses to targeted categories.

Clients Training Program cMa<ll alialill Gljgall

lmolai gaya slaji gylidsall glo el igaill (uwjlang el quuny
gla 1aa o 16\hilg 2yldiall ada &)laV lasilal Jualill jagila 13l
cMa=ll o.aJ.LaL dlyga aold] wnle Jac gnilall ga ggleillg ¢l

0321 gl Jugaill A3l Jia
According to experts and microfinance practitioners, the chance of
the succession of business is by providing management

qualifications to it owners. From this base AMB and shareholders
lunched clients training program before/after receiving finance.

will aylall Gloaally ulwddl Jlacll slgy hyy
oMl Jugaill Jalll ¢liy lmaady
Associating young entrepreneurs with
financial services provided by AMB.

daj\ll Gilogleallg dylall Gljldiwll @uadi
uludill Jlacll alg) Gljlao jighil
Providing financial consultations and required

information to develop skills of young
entrepreneurs.

ayyaill Gloadll @uasil dalall dalall auli
: g MSJ ayjliniwllig

Meeting the necessary need to provide
training and consultation services for:

Non-Financial Services aillall jic Glaaall







Julsay clidl @ljil] .1
dilaal &isall dlaall
. c\Masll

@0 uugig pghi .2
diclaizVl CGlolauw\l

. eligl il

1. AMB is committed to
Smart campaign criteria to
protect clients.

2. Expanding and enriching
social contribution of AMB
activity.

wnclaizMl claMl



dulall Glaaall ga dagprall Gliall cnllall Jgaudll

Financial inclusion provided for groups deprived of the financial services

" 'l ialRE: ,r é

Loans and ;aving p.ro
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@l tia andlall Jradill

Financial inclusion for rural areas

IS jic a16))01 Ghliall Gard

. dnnio dylsalg auligai Glaiio
s — aoyl @blial
Serve rural areas via PYES Provide Loans and savings products

Application agents. for rural areas.

@-hliall Jgngll & ilaa §pa
JBaMI aaldi inle @ uaudill @ @ ayilillg oyl
Encourage the culture of saving.

Form field teams to reach rural
and remote areas.
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201 gadl wné jani Jigai dunnga Jraal
Best Microfinance Instituation,yeme 2011

2013 alall gujlaa éjila
Practitioner of the Year Award 2013

oA 1 T
u

2019 jI<illl &jila
Creativity Award 2019

201 gl ajiln
Creativity Award 2071

2011 ésallell j2nlll Jigaill jlail jila
Global microfinanc achievment 2011

2012 @lall gac &jila
Member of the year award 2012

2014 willgll gahgig JUayl Gjila
Labor Force Employment Award 2014

2014 aaluyll &jila
Pioneer Award Winner 2014

2010 oLl Jigaill Gliaai ajila
Islamic Microfinance Challege 2010

2012 alaiwall gailléjily
Sustainable Growth Award 2012

janll Jugaill tna jiaill Gjils

Microfinance Recognition Award 201




04 856 169

06 509 606

05 352 921

07 606 016

04 288 845

04 253177

o-iazll gyl
Al-Odain St,

gl gyl
Rada St.

gla=al jgall - Y <all
Mukalla - Al-Khour Ba-laman

elsin gyl - glpac
Amran - Sana'a St.

abigall gjan
Mafrak Al-Hawban

wnalall unalg dlga
Wadi Al-Kadhi Round

Ggapan
Hadramout

Amran

Republic of Yemen - Sana’a - Baghdad St.

Ll egpa
Bank Branches

02 398 166

02 264 307

02 211759

03 500 030

07 224 293

07 241 331

glaie 3 uill
Al-Sheikh Othman

wgyl aglall i - p0)s
Crater - Qween Arwa st.

elisall gjLis
Seaport st.

elain gl - Jaly
Bajel - Sana‘a 5t.

@lall glill - 4
Hajja - Main st.

elall gjLdll - gu e
Abs - Main 5t.

aa_aall

Houdaida

01449 731

01450 814

01602 462

01294 577

01 255 576

01342 942

alagy gl - &alall &)lall
Head Office - Baghdad St.

ala sy gl
Baghdad St.

=i gjlib
Taiz St.

aaludll g )libi-y ypaill
Al-Qiyada St.

o alga - ugsi
Shoub - Mareb Round

ula -jLliball ha
Airport St. - Daris

Q@QQQ

Tel: +9671449 721
Fax : +967 1449 731 / ALAMALBANK
P.O.Box : 15114 www.alamalbank.com
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